
 

This project (project n° 2018-1-DE02-KA202-005156) has been funded with 
support from the European Commission. This publication reflects the views 
only of the author, and the Commission cannot be held responsible for any 
use which may be made of the information contained therein. 
 

 

 

 

 

 

 

 

 

2018-1-DE02-KA202-005156 

 

MIGRANTS IN CARE 

ECVET Mobile Learning App on customer care 
O2 – MIGRANTS CARE MOBILE LEARNING POLICY RECOMMENDATIONS to better support 

migrants, refugees and professionals working with them in continuous VET 

 

 

 

 

 

 

EN



O2 – MIGRANTS CARE MOBILE LEARNING  
POLICY RECOMMENDATIONS 

 

This project (project n° 2018-1-DE02-KA202-005156) has been funded with 
support from the European Commission. This publication reflects the views 
only of the author, and the Commission cannot be held responsible for any 
use which may be made of the information contained therein. 
 

 

 

Table Of Content 
 

1.  Intro & purpose of this document ...................................................................... 3 

Interview and Case Studies - Sectors .............................................................................. 3 

  Innovations ......................................................................................................................... 4 

  Opportunities ...................................................................................................................... 4 

  Challenges: ......................................................................................................................... 5 

  Barriers ................................................................................................................................. 6 

  Good Practices and Success Stories .......................................................................... 6 

2.  The MIGRANTS IN CARE MOBILE LEARNING APP ..................................... 8 

General ......................................................................................................................................... 8 

Learning Outcomes (LO) ........................................................................................................ 8 

Innovative Aspects ................................................................................................................... 9 

Who is it for? ............................................................................................................................ 10 

How does it work? .................................................................................................................. 10 

  Logging In .......................................................................................................................... 10 

  Learning Content ............................................................................................................ 13 

  Initial Test .......................................................................................................................... 14 

  Unit Tests ........................................................................................................................... 17 

  Final Test ............................................................................................................................ 17 

  Units ..................................................................................................................................... 18 

  Learning by situation / good practices ................................................................... 23 

3.  MIGRANTS IN CARE Policy Recommendations for upscaling in VET
  24 

MIGRANTS IN CARE on The New York Declaration on Migrants and Refugees
 ....................................................................................................................................................... 24 

MIGRANTS IN CARE on Project’s Case Studies and Interviews ............................ 26 

MIGRANTS IN CARE on EU4Health .................................................................................. 27 

MIGRANTS IN CARE on European Pillar of Social Rights ......................................... 27 

MIGRANTS IN CARE on WHO Global Code of Practice on the International 
Recruitment of Health Personnel ...................................................................................... 29 

Appendix ...................................................................................................................................... 30 

 



O2 – MIGRANTS CARE MOBILE LEARNING  
POLICY RECOMMENDATIONS 

 

This project (project n° 2018-1-DE02-KA202-005156) has been funded with 
support from the European Commission. This publication reflects the views 
only of the author, and the Commission cannot be held responsible for any 
use which may be made of the information contained therein. 
 

 

 
1. Intro & purpose of this document 
Europe is confronted with an ageing population and a shrinking workforce, as well 
as labour and skills shortages: While in 2010, just over 4.2 million people in 
Germany e.g. were 80 and older, in 2050, experts estimate, there will be over 10 
million. OECD (2014) estimates working-age population to decline by 7.5 million 
(-2.2%) between 2013 and 2020 and with zero net migration it would be expected 
to decline by even -3.5% by 2020 in the 28 EU countries.  

In the care sector in Germany, the ver.di trade union, estimates 70,000 skilled 
workers are already missing nationwide in nursing. 40,000 additional specialists 
are needed in geriatric care and this issue will become even more severe in the 
future. According to forecasts of the Deutsche Pflegerat (German Nursing Council), 
300,000 caregivers will be missing by 2030, 200,000 of them in geriatric care 
alone."1  

To overcome this situation, many countries, inter alia Austria and Germany, have 
invited high qualified workers but without having explored yet one possibility well: 
that of involving migrants and refugees who, in many cases, show respective 
qualifications or at least knowledge, skills and competences to start in the care 
sector. 

The project “Migrants in Care – ECVET Mobile Learning App on customer care” 
(short: MIGRANTS CARE) (project n° 2018-1-DE02-KA102-004804) elaborates - 
in this light - innovative education material and accompanying support documents 
as follows: A MOBILE LEARNING APP and POLICY RECOMMENDATIONS to better 
support migrants and refugees and professionals working with them in continuous 
VET. 

For this purpose, this document will provide the MOBILE LEARNING APP POLICY 
RECOMMENDATIONS the basis generated from field research (i.e., interviews/ 
questionnaires of target groups and experienced experts in the matter) as input 
from their side on the following topics, which are related with the implementation 
of MOBILE LEARNING APPs in related training/ learning activities: 

Interview and Case Studies - Sectors 
In the frame of the MIGRANTS IN CARE project, the participating partners of the 
consortium, namely IB Mitte gGmbH (Germany), BEST (Austria) and INNETICA 
(Spain) and CEMEA (France) conducted and/or implemented interviews and case 
studies in order to elaborate good practices and areas of further improvements 
when implementing mobile learning in the field VET in general and in the care 
sector in particular.  

Prior to the implementation the partners developed sets of questions covering 
several sectors relevant for migrants wanting to enter the care sector show casing 

                                                            
1 www.tagesschau.de 
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success stories, good practices and innovative tools on one hand and areas for 
improvement on the other hand as shown in the following chart: 

 

Sectors Responsible partner 
organisation 

Care sector & migrants/refugees – to learn from successful 
implementation  

 INNETICA 

Migrants/refugees – innovative education, tools and 
approaches to foster integration  

 BEST / INNETICA 

Work based learning in the care sector – time and 
procedures on how to do better 

IB 

Didactic recommendations for upscaling mobile learning   BEST 
Elder care – customer care a new education challenge   IB 

 

The results and findings from all interviews and case studies can be summarised 
in the following categories: Innovation, Opportunities, Challenges, Barriers and 
Good Practices and Success Stories. 

 Innovations 
The participants in the interviews and case studies in the involved countries 
Germany, Austria and Spain identified the following innovative aspects of 
mobile learning, beside many others: 

 Use of ICT (information and communications technology) to provide 
knowledge about values, tasks and competences in elderly care 

 Provision of (time) space where learners can try out mobile learning 
 Integration of digital tools and infrastructure into care provision, by using 

tablet PCs and mobile devices beside stationary PCs to facilitate educational 
processes 

 Providing access to learning content in a work-based environment 
 Provision of a link between theoretical and practical education and training 

by enhancing a sustainable learning effect 
 Facilitating a good way to transfer the theoretical knowledge into the work 

practice and test it, evaluate results and effects in a theoretical way and try 
out the improved knowledge once again.  

In addition to that, based on the topics provided by the MIGRANTS IN CARE 
MOBILE LEARNING APP and a brief needs analysis, it was seen as an innovative 
idea to develop a training ward for learners to self-organising and implementing 
daily work tasks, e.g. daily and communication routines, shift planning, decision 
taking etc. supervised by trainers and qualified staff. 

 Opportunities 
The case studies and interviews named the chances and opportunities of mobile 
learning by: 
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 improving the learner’s practical skills and prioritising different measures 
through a better practical understanding  

 implementing a circle of continuous improvements, by adapting quality 
management measures to the benefit of the learner and the client (here the 
elderly in care homes)  

 transferring theoretical knowledge instantly and in realistic way into 
practical work 

 providing clear, precise and concrete training  
 facilitating cultural differences as a chance for improved learning 

experiences and practicing social and professional inclusion 
 taking full advantage of digital processes for professional skills development 
 including individual learning experiences, backgrounds and goals using 

mobile learning 
 improving accessibility of learning content 
 facilitating learning processes referring to individual life realities, including 

improvements of the learners language skills, social interaction and 
professional chances on the labour market 

 improvement of self-confidence through individual approaches and 
experiences of success 

 facilitating a practical and theoretical learning approach by combining work-
based learning and mobile learning 

 further implementation of digital tools in the work environment 
 offering multiple access to intercultural understanding of the care system in 

home and hosting countries 
 strengthening communication and comprehensive skills 
 enhancing self-guided learning through mobile learning 
 adaptation of intercultural topics, different approaches and concepts of 

working in an institutionalized care system 
 improvement of self-responsibility and a better understanding of important 

topics, such as gender mainstream and diversity management 
 implementation of diversified and individualised learning content 
 exchanging and transferring mobile learning content, experiences and tools 

easily with a network of partner organisations  

 Challenges: 
The elaborated challenges can be sub-categorised into 

General challenges of the care sector 

 the general financing of the care sector in general and the care centres in 
particular 

 the reduction of bureaucracy and the improved requirements of 
documentation work 

 painting a positive image of the care jobs themselves 
 the chronic shortage of skilled labour in the sector 
 the “generalisation” of the training in the care sector (Germany) in order to 

enable graduates to work in different fields of care, e.g. health care, child 
care, elderly care 
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 appropriate salaries 
 a quick and easy access to VET in the care sector using mobile and work-

based learning approaches  
 providing the right context for mobile learning in a work-based learning 

environment, regarding location, time-management and tasks etc. 
 networking with other organisations on local, national and international level 

Specific challenges of migrants in the care sector 

 intercultural and digital skills development for trainers and learners 
 individual language learning support 
 facilitating to train migrants about values, norms and basic attitude in the 

care sector 
 raising awareness for educational and training needs 
 recognition and certificating migrants’ qualifications 
 requirements of standards regarding re-adaptation of language, 

intercultural skills and competences, factual knowledge as well as 
communication skills 

 the need of “out of the box” thinking, regarding migrants’ requirements in 
order to foster integration in a social and professional context 

 Barriers 
The main identified barriers of migrants in general are due to their status within 
the hosting country and the lack of international standards in the training 
sector, 

 Requirement of a permit of residence and work 
 Not recognised international qualifications 

 Good Practices and Success Stories 
Participants of the interviews and case studies reported numerous already 
implemented examples of good practices and success stories, like shown below. 

Good practices: 

 raised awareness and good knowledge of intercultural differences in the care 
sector 

 implemented digital (learning) tools 
 introduction of migrant learners to the professional field of care, showing 

chances and opportunities in the care sector, also by using mobile learning 
applications 

 support of migrants inclusion by experienced trainers with intercultural skills 
and language competencies 

 integrating the different view, respect and value as well as the appreciation 
of the elder person into the work in the care sector 

 staff with migration background as valuable members of professional team 
 cooperating and networking with institutions and stakeholders for a better 

understanding of training goals and objectives 
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 creating opportunities for migrants in the care sector, local/national, public 
or private institutions, e.g. hospitals or care centres 

 practiced networking and cooperating with labour market authorities 

Success Stories (Germany) 

Story 1: Portuguese migrants were able to work in one of our IB Care centres 
once they mastered the language barrier. They were able to work regularly and 
become a valuable member of the team of staff. They experienced on a daily 
basis intercultural richness in work environment and were able to use, test and 
evaluate their individual level of skills and knowledge. It was even possible for 
them to bring new aspects and newly gained theoretical knowledge to the team. 

Story 2: Closely monitored work with apprentices in the practical part of the 
training, e.g. on wards and in care centres, showed that they have a better 
understanding of what’s needed for each individual client and therefore 
improved their skills faster. In reference to communications skills, treatment, 
social skills, and other soft a hard skills improved faster by practicing in the 
real world. A culture of allowing mistakes (in a supervised manner), enabled all 
trainers and staff involved an instant feedback. Seeing and experiencing cause 
and effect in a real working environment improved skills faster as well. 

All the mentioned results are only a selection and were used when drafting the 
MIGRANTS IN CARE Policy Recommendations in order to sustain good practices 
and innovation, but also to improve educational process in a VET environment for 
migrants in the care sector and challenges the face regarding access to education, 
tools, social systems and inclusion into our societies as a whole. 
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2. The MIGRANTS IN CARE MOBILE LEARNING APP 
General 
MIGRANTS CARE MOBILE LEARNING APP is an application to run on smart phones/ 
tablets / PCs for androids or IOS systems. It is designed as OER, for access via our 
website. 

The project’s website can be reached here: https://www.migrantsincare.eu  

The content provided is related to customer care subjects in the care sector, in 
specific elder care for those cared for at home (by relatives and/ or by outpatient 
care services), in nursing homes or other similar services; including people with 
disabilities due to age (e.g. Alzheimer, limited mobility, hearing impairments or 
similar). 

The core user in mind is a learner who has a migration background (1st or 2nd 
generation), language skills in the national language (min. B1 level) as well as 
basic prior knowledge/ skills necessary in care. 

The APP can be used in school training context, work-based learning or as self-
guided learning tool (for min. 50 hrs learning time).  

Therefore, it was decided within the consortium to base its functionality on the 
widely used Moodle learning platform to ensure adaptability in learning and 
teaching processes in a school, training or even work-based learning environment. 
Numerous learners are already familiar with the functionality and appreciate the 
usability of the Moodle learning platform. 

When using the MIGRANTS CARE MOBILE LEARNING APP, the user will be passing 
a diagnostics self-assessment (Initial Test) defining and suggesting lessons to go 
to. Within the lessons (units), learners are able to take flexible learning paths (i.e. 
modular structure). 

Learning Outcomes (LO) 
The MIGRANTS MOBILE LEARNING APP learning content in its complete version is 
available in partners' languages (German and French) and additionally in English, 
in order to focus and enhance a learning experience based on the language of the 
“new home countries”. 

To further support the learning process, the consortium made the main learning 
content available additionally in the main migrants/refugees' languages in Arabic 
and Turkish, Serbian as open resource. 

In order to let the learner experience 'a day in care service' - learning is organised 
in thematic units and subunits containing micro-learning sessions (5-10 minutes) 
presented mainly in a dialogue setting simulating learning in work-based learning 
environment, where learners ask experts and skilled care service staff for advice 
or support, even for challenging situations they might face when working in a care 
centre or other care services. 
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The topics clustered in learning units are generated from field research and 
experienced experts and cover the following aspects:  

‐ Effective communication (Constructive & active listening skills, Nonverbal 
communication, Proper and clear use of language, reading instructions/ work 
reports/ Health, Safety & Security information/ texts on medication/ internal 
information and guidelines, producing standardised reports) 

‐ Business ethics & respect (Understanding of basic Human Psychology, 
Management of Personal Emotions, Empathy, dealing with fear and frustration 
among customers, grasping biographic messages) 

‐ Organisational skills (Memorising Protocol and Guidelines, Time Management 
Skills, Planning activities/ tasks) 

‐ Problem solving (Situation Evaluation and Analysis, Identify and Anticipate 
needs, Handling customer complaints)  

‐ Cultural facts and basics of the new home country (values, norms, traditions in 
country)  

‐ Detecting and dealing with impairments (hearing, dementia symptoms, 
personality disorders) 

‐ Empowerment of elder care patients (Activate, Motivate, Encourage)  
 
Learners are further encouraged to perform tasks (as challenges - which are based 
on good practices from real case scenarios) in the environment of an elderly care 
home.  

Automatic feedback will be given after finishing a unit depending on the score the 
user has achieved in the appointed self-assessment unit tests. If the challenge was 
successfully tackled - once the self-assessment was done - the learner will receive 
a badge. If the learner does not achieve the threshold, he or she will be encouraged 
to study the content again and/or re-take the unit test. 

Innovative Aspects 
The MIGRANTS MOBILE LEARNING APP offers several innovative aspects such as: 

‐ a prior learning assessment in the frame of the Initial Test, to assess the core 
Key Skills & Competencies (KSC) of a person on delivering great customer 
service in the care sector which is encouraging and enabling and motivate 
learners to gain more knowledge throughout formal, informal, non-formal or 
experiential learning; 

‐ micro learning, i.e. mini bytes of learning content made available to the learner 
(Micro-learning is a learning strategy known for quickly closing KSC gaps, by 
providing 5-10 minute innovative and concise practical training resources that 
doesn’t burden the learner with too much cognitive reading.) 

‐ To base the mobile app contents on ECVET which will allow transfer and 
transparency to VET providers in other countries; that includes needed skills 
for Europass CV and similar documentation  

‐ Badges will be given to learners, when successfully passing a test (Initial, Unit 
and Final test) with more than 60% of correct answers 
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Who is it for? 
The MIGRANTS MOBILE LEARNING APP and its use is targeted at three different 
categories of people (target groups).  

Migrants/ refugee (target group (target group 1) 

They, as learners, will have an innovative, joyful tool to improve their self-esteem 
and knowledge/skills in customer care. Furthermore, they will have the possibility 
to use and integrate their prior achieved skills. 

Professionals (target group 2) 

In order to support and facilitate the learning process for the migrants/refugees, 
the MIGRANTS MOBILE LEARNING APP offers VET staff of the care sector an 
innovative tool to use in daily practice (school and/ or work-based learning) 

Stakeholders (target group 3) 

For stakeholders, the MIGRANTS MOBILE LEARNING APP is an innovative tool 
without additional funding ready to use for social group(s) at risk. They are able 
to feed the education system with innovative technologies and can implement it 
more in human resources (HR) in sector with workforce gaps. 

In addition to that the final beneficiaries will be the members of staff in the care 
centres. They can benefit from motivated and skilled (new) care personnel. 

How does it work? 
 Logging In 

Starting point for reaching the MIGRANTS MOBILE LEARNING APP is the already 
mentioned project website: https://www.migrantsincare.eu  

 

Scrolling down the screen, the learner will reach direct access to the different 
language versions of the MIGRANTS MOBILE LEARNING APP. 
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When the learner is selecting the language, he or she would like to start his 
learning session in, he or she reaches the course page and has two options to 
log in: 

1. Logging in via “Log in” button at the top right of the page. 

 

 

Learners can click on that button and will have access to the following page: 
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For registered users: they can directly log in using their personalised access 
data.  

For new users: they need to register first, by pressing the help button at the 
bottom of the screen. They will then have the option to “Create new account” 
including personalised access data. After registering, the user can access the 
learning content and start the session, like shown above. 

 

The logged-in-status will be indicated to the learner like shown above.  

Being based on the Moodle Learning Platform, learners can select avatars or 
own pictures to have a more individualised appearance of the app learning 
environment. If the learners chose to personalise their profile after log in, their 
personal picture or avatar will appear at that location. 

2. Logging in via selecting a Unit 

The learner can browse the MIGRATNS IN CARE MOBILE LEARNING APP, to 
view the general content and get an overview of the different units. Once the 
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learner clicks on any learning unit, without being logged in, he or she will be 
redirected to the menu of option 1 and can follow the steps mentioned. 

 Learning Content 
As mentioned above the learning content of the MIGRANTS MOBILE LEARNING 
APP is organised in units as shown below.  
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When enrolling in any unit, the learner will be given instructions on how to use 
the MIGRANTS MOBILE LEARNING APP, just like shown below, as an example 
for the Initial Test. 

 Initial Test 
The first unit (Unit 0) contains the initial test, designed as self-assessment test, 
showing the learner, how much knowledge he or she already possesses, before 
starting the actual course.  
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As shown above, the learner will be guided through the process of taking the 
test, including an indication of where the learner currently is within the test 
itself (number of questions). Once finished the learner will be shown an 
evaluation of all answers given, including an indication of the correct answer in 
order to facilitate the learning process further. 
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 Unit Tests 
After each unit, the learner is advised to take a so-called unit test, covering the 
content of the just finished unit. Results will be an indicator to the learner, how 
well he or she understood the content of that particular unit.  

 Final Test 
The Unit 8 contains the Final Test, following the same pattern as Initial Test 
and Unit Tests. The learner is recommended to enrol in the final test after all 
the learning content has been studied thoroughly, at the end of the course. 

 

The purpose of this test is to check the progress made by the learner since 
starting to study the content of the MIGRANTS MOBILE LEARNING APP, after 
taking the Initial Test at the very beginning of the learning process. Therefore, 
the learner will be motivated to compare the outcomes with the results of the 
Initial Test. 

For each test the learner will be rewarded a badge. In the end, the user will 
receive a badge indicating that he or she has successfully completed the course. 
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 Units 
As mentioned above the learning content is laid out in Units, each covering a 
particular topic taken from every day’s working life of a member of staff in the 
care sector. 

The structure within each Unit is very similar, indicating the number and the 
overall topic of the unit and designated subunits. 

 

Once the learner enrolled into the unit and enters a subunit, a complete list of 
micro learning and mini bytes of learning content (learning material) will be 
presented. The learner can freely select the order of studying the content, but 
it is recommended to study them in order, due to their logical sequence as 
shown below. 
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Once the learner selected the topic to study within the subunit, a short 
introduction to the particular learning content is provided in order to give a 
quick overview of what to expect, when studying the content. 
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Each content is presented in a dialogue style (supervisor, learner) and follows 
the same pattern of: 

- providing an audio file (text to speech), 

- the written dialogue in order to follow the audio or for references 

- a simply animated video (in some cases in the English version) 
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Some Units provide additional learning material and content, such as 
interactive content (external videos) or further reading material, sometimes 
referenced in the actual content (dialogue) of the unit. 



O2 – MIGRANTS CARE MOBILE LEARNING  
POLICY RECOMMENDATIONS 

 

This project (project n° 2018-1-DE02-KA202-005156) has been funded with 
support from the European Commission. This publication reflects the views 
only of the author, and the Commission cannot be held responsible for any 
use which may be made of the information contained therein. 
 

 

 

 

 

 

 

 

 



O2 – MIGRANTS CARE MOBILE LEARNING  
POLICY RECOMMENDATIONS 

 

This project (project n° 2018-1-DE02-KA202-005156) has been funded with 
support from the European Commission. This publication reflects the views 
only of the author, and the Commission cannot be held responsible for any 
use which may be made of the information contained therein. 
 

 

 Learning by situation / good practices  
Another option of studying the content is via certain identified situations, which 
might be repeated in various units. That way the learner can select a situation, 
e.g. “First Day” from the course “Good practices” of the app and all content 
connected to that particular situation will be presented to the learner in a 
compact format. 

This way of learning can be chosen for revision purposes or for compact learning 
regarding a particular situation a learner might find him-/herself in, in a work 
environment, in order to find compact answers to identified situation. 

 

 

For some addition information on the MIGRANTS IN CARE MOBILE LEARNING 
APP, please also consult the fact sheet in the appendices to this document. 
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3. MIGRANTS IN CARE Policy Recommendations for upscaling 
in VET 

 

IB Mitte gGmbH, BEST, CEMEA and INNETICA, partner in this project, joint forces 
elaborating the content of the MIGRANTS IN CARE project, namely the MIGRANTS 
IN CARE MOBILE LEARNING APP and the MIGRANTS IN CARE Policy 
Recommendations for upscaling in VET in order to tackle the challenges our society 
currently faces. On one hand migrants face numerous challenges, when arriving in 
the European Union in general and in the partnering countries of the project in 
particular, just to name a few: language barriers, recognition of professional 
qualification and cultural differences. On the other hand, the destination countries 
are facing a lack of skilled workers in many crucial areas of the national labour 
markets and especially in the care sector. The COVID19 crises emerging in 2020 
have shown a light especially on the care sector, its value for society and its 
vulnerability, with drastic effects for service providers and their workforce and the 
users in need using these services, especially vulnerable groups, such as people 
with disabilities and the elderly. 

The consortium believes opportunities arise from challenges. The MIGRANTS IN 
CARE project is providing opportunities for migrants, interested in working in the 
care sector and wanting to improve their professional skills and for service 
providers looking for skilled members of staff.  

 

MIGRANTS IN CARE on The New York Declaration on Migrants and Refugees 
The New York Declaration on Migrants and Refugees (A/Res/71/1) adopted by the 
UN General Assembly on 19 September 2016 
(https://www.un.org/en/development/desa/population/migration/generalassembl
y/docs/globalcompact/A_RES_71_1.pdf) noted that migration was always part of 
humanity for numerous of reasons. In 2015 more than 244 million people were on 
the move, among them “… roughly 65 million forcibly displaced persons, including 
over 21 million refugees, 3 million asylum seekers and over 40 million internally 
displaced persons.” (p.1) 

The undersigning parties had a general understanding about humanitarian support 
and for undertaking actions for sustainable solution.  

The partners of the MIGRANTS IN CARE project fully support the notion of the New 
York Declaration and have the following recommendations based on a few aspects: 

“We invite the private sector and civil society, including refugee and migrant 
organizations, to participate in multi-stakeholder alliances to support efforts to 
implement the commitments we are making today.” (section 15) 

Recommendation 1: Giving migrants the opportunity, with the support of 
the private sector and civil society, to be fully included into society and the 
labour market, e.g. by supporting the care sector, will be an inspiration for 
others to actively participate in society. 
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“Underlining the importance of a comprehensive approach to the issues involved, 
we will ensure a people-centred, sensitive, humane, dignified, gender-responsive 
and prompt reception for all persons arriving in our countries, and particularly 
those in large movements, whether refugees or migrants. We will also ensure full 
respect and protection for their human rights and fundamental freedoms.” (section 
22) 

Recommendation 2: Giving migrants the opportunity to share their valuable 
experiences overcoming obstacles especially regarding diversity, cultural 
differences, language barriers and gender equality will have an impact on 
the acceptance of diversity in age, gender, (dis-)abilities and cultural origin 
in favour of their fundamental freedom. 

 

“We are committed to protecting the safety, dignity and human rights and 
fundamental freedoms of all migrants, regardless of their migratory status, at all 
times ...” (section 41) 

Recommendation 3: Giving migrants and refugees the opportunity to be part 
of society, to play an active role and being recognized as individuals, will 
boost their confidence and support them to become a valuable and 
respected member of society. 

 

“Recognizing that the lack of educational opportunities is often a push factor for 
migration, particularly for young people, we commit to strengthening capacities in 
countries of origin, including in educational institutions. We commit also to 
enhancing employment opportunities, particularly for young people, in countries 
of origin. We acknowledge also the impact of migration on human capital in 
countries of origin.” (section 44) 

Recommendation 4: Giving migrants the educational opportunities and by 
supporting circular migration will generate a valuable and sustainable 
impact on their countries of origin upon their return. 

“ … Migrants can make positive and profound contributions to economic and social 
development in their host societies and to global wealth creation. They can help to 
respond to demographic trends, labour shortages and other challenges in host 
societies, and add fresh skills and dynamism to the latter’s economies. We 
recognize the development benefits of migration to countries of origin, including 
through the involvement of diasporas in economic development and 
reconstruction. … “ (section 46) 

Recommendation 5: By giving migrants the opportunity to be involved and 
contribute, e.g. to the care sector of the hosting countries, will contribute to 
combating the effects of demographical changes, labour shortages and other 
challenges as well as enhancing the opportunity to tackle economical and 
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societal challenges in their countries of origin by supporting circular 
migration. 

 

“We will consider facilitating opportunities for safe, orderly and regular migration, 
including, as appropriate, employment creation, labour mobility at all skills levels, 
circular migration, family reunification and education-related opportunities. We will 
pay particular attention to the application of minimum labour standards for migrant 
workers regardless of their status, as well as to recruitment and other migration-
related costs, remittance flows, transfers of skills and knowledge and the creation 
of employment opportunities for young people.” (section 57) 

Recommendation 6: Giving migrants the opportunity to be part of the care 
sector will support their individual autonomy and independence, skills 
development and transfer and enhance employment promotion in the 
hosting countries as well as the countries of origin. 

 

“We will support early childhood education for refugee children. We will also 
promote tertiary education, skills training and vocational education. In conflict and 
crisis situations, higher education serves as a powerful driver for change, shelters 
and protects a critical group of young men and women by maintaining their hopes 
for the future, fosters inclusion and non-discrimination and acts as a catalyst for 
the recovery and rebuilding of post-conflict countries.” (section 82) 

Recommendation 7: Giving migrants the opportunity to be actively involved 
in the labour market, e.g. the care sector and enhanced by educational 
opportunities and vocational skills development on all levels will create an 
environment of change towards a more inclusive and non-discriminative 
society and a catalyst to the recovery and development of their countries of 
origin.  

 

MIGRANTS IN CARE on Project’s Case Studies and Interviews 
The MIGRANTS IN CARE project is bringing migrants and service providers 
together, is supporting further qualification and is providing equal access to the 
European labour market. 

Taken from the case studies, the interviews with experts and members of the 
above-mentioned targeted groups as well as an immediate result and feedback 
taken from the piloting periods of the MIGRANTS IN CARE project, the following 
Policy Recommendations can be concluded for the upscaling of VET sector in 
addition to the recommendations above: 

Recommendation 8: Facilitating the integration of migrants on all levels, 
especially through the recognition of their qualifications and foreign degrees 
to improve labour-market integration. 
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Recommendation 9: Providing better access to information, integration 
programmes, learning platforms and to technical devices.  

Recommendation 10: Providing a progressive digital infrastructure. Many 
individuals (learners, teacher, experts) involved in developing and testing 
the content of the MIGRANTS IN CARE products and results pointed out, 
that the MIGRANTS IN CARE MOBILE LEARNING APP being a web-based 
learning tool (WBL), works best on a digital device integrated in a 
progressive digital environment (intra- and internet).  

Recommendation 11: Be inspired by the MIGRANTS IN CARE project for 
developing other inclusive measures and innovative projects for the care 
sector and beyond. 

Recommendation 12: Providing training for teachers, trainers, health care 
workers and other experts to be aware and better understand migrants’ 
specific needs.  

 

MIGRANTS IN CARE on EU4Health 
The already mentioned case studies conducted in the frame of the MIGRANTS IN 
CARE project showed further there is an urgent need for upskilling the healthcare 
and public workforces. This is in line with the EU4Health 2021-2027 – A vision to 
a healthier European Union (https://ec.europa.eu/health/funding/eu4health_en). 
The MIGRANTS IN CARE project with its MOBILE LEARNING APP is providing an 
useful tool for tackling the aftereffects of the COVID19 situation, even though it 
was not yet present at its developing phase. 

In reference to the needs of the VET and the care sector the project consortium 
and its partners recommend further: 

Recommendation 13: Providing support for training and educational 
programmes for upskilling the workforce in the (health-)care and public 
health sector, in particular programmes and projects for the improvements 
of their digital skills. 

Recommendation 14: Supporting the digitalisation of the health- and care 
sector, by supporting the development, availability and accessibility of a 
digital infrastructure respecting the UNCRPD as well as EU4Health policies 
and strengthening the national health systems. 

 

MIGRANTS IN CARE on European Pillar of Social Rights 
In line with the European Pillar of Social Rights 
(https://ec.europa.eu/info/sites/default/files/social-summit-european-pillar-
social-rights-booklet_en.pdf) proclaimed by the European Parliament, the Council 
of Europe and the European Commission at the Gothenburg Summit in 2017 and 
its 20 principals in the chapters on: 
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I Equal opportunities and access to the labour market  

II Fair working conditions 

III Social protection and inclusion 

the members of the MIGRANTS IN CARE project consortium recommend to policy 
and decision makers the following, addressing a selection of all applicable 
principals in order to facilitate inclusivity, equal living conditions, securing and 
upscaling the professional skills: 

Recommendation 15: Migrants should be granted access “to quality and 
inclusive education, training and life-long learning in order to maintain and 
acquire skills that enable them to participate fully in society and manage 
successfully transitions in the labour market” especially in the care sector 
(Principle 1 -Education, training and life-long learning) 

Recommendation 16: Migrants should be granted the equal right of access 
to employment, social protection, education as well as goods and services 
available to the public, regardless of gender, racial or ethnic origin, religion 
or belief, disability, age or sexual orientation. (Principle 3 – Equal 
Opportunities) 

Recommendation 17: Migrants should be granted the right to timely and 
tailor-made assistance to improve employability and have access to the 
labour market especially receiving support for job search and have access 
to training and re-qualification as well as continued education, apprentice- 
and traineeship. (Principle 4: Active support to employment) 

Recommendation 18: Migrants should be granted equal rights to fair and 
equal treatment regarding working conditions, access to social protection, 
training, innovative, open-ended forms of employment and quality working 
conditions. (Principle 5 – Secure and adaptable employment) 

Recommendation 19: Migrants should be granted the right to fair wages in 
order to provide for the satisfaction of needs of themselves and their families 
in the light of national economical and social conditions. (Principle 6 – 
Wages) 

Recommendation 20: Migrants should have equal rights to a high level of 
protection of their health and safety at work, an adapted to their needs work 
environment and personal data protection. (Principle 10 - Healthy, safe and 
well-adapted work environment and data protection)  

Recommendation 21: Migrants should have access to social protection, 
regardless of the type and duration of their employment. (Principle 12 - 
Social protection) 

Recommendation 22: Migrants should have access to affordable, preventive 
and curative health care of good quality. (Principle 16 – Health Care) 
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Recommendation 23: Based on the UNCRPD and Principle 17 – Inclusion of 
People with Disabilities, migrants with special needs should have equal 
rights to support living in dignity and services enabling participation in the 
labour market and in society.  

Recommendation 24: Migrants should have equal access to basic and 
essential services of good quality (water, sanitation, energy, transport, 
financial services, digital communication) and support services for those in 
need. (Principle 20 – Access to essential services)  

 

MIGRANTS IN CARE on WHO Global Code of Practice on the International 
Recruitment of Health Personnel 
In addition to all above quoted documents and policy papers as well as the 
mentioned recommendations, all partners of this project and their national 
associate partners and services including educational institutions, VET and care 
centres and schools are aware of the WHO Global Code of Practice on the 
International Recruitment of Health Personnel 
(https://www.who.int/hrh/migration/code/full_text/en/) agreed upon the WHO 
member states. Therefore it is a common agreement among all partners to apply 
the Code of Practice in any recruiting meassures implemented in national context, 
respecting the global shortage of health (and care) service staff. 

Recommendation 25: Policy and Decision makers, being aware of the WHO 
Global Code of Practice on the International Recruitment of Health Personnel 
shall support initiatives and projects responding to the challenges of health 
personnel migration on global, bi-national, national and regional/local level, 
respecting its Guiding Principles. 

 

 

 

 

 

 

 https://creativecommons.org/licenses/by-sa/4.0/ 
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Appendix  
SHORT FACTS ABOUT the MIGRANTS IN CARE MOBILE LEARNING APP 

The core user has a migration background (1st or 2nd generation), language skills in the project partners’ 
national language (min. B1 level), basic prior knowledge/ skills necessary in care and takes flexible Learning 
paths. The overall content of the app covers min. 50 hours learning time. 

The MOBILE LEARNING APP can be used in school training context, work-based learning or as self-guided 
learning tool. In partner countries (Austria, Germany, France, Spain) level 3 corresponds to qualifications of care 
givers in elderly care which the project addresses and the training material considers/ provides.  

 

 

Learning Units (LUs) for the following topics2 

  

                                                            
2 The MOBILE LEARNING APP is in German and French (partners' languages) and English, as well as in the main migrants/ refugees' languages 
in Arabic and Turkish, Serbian as open resource. 

Empowerment of elder care patients 
Activate, Motivate, Encourage

Detecting and dealing with impairments
hearing, dementia symptoms, personality disorders

Problem solving skills 
Situation Evaluation and Analysis, Identify and Anticipate needs, Handling customer complaints

Organisational skills 
Memorising Protocol and Guidelines, Time Management Skills, Planning activities/ tasks

Business ethics & respect 
Understanding of basic Human Psychology, 

Management of Personal Emotions, Empathy, 
Dealing with fear and frustration among customers, 

grasping biographic messages

Effective communicationConstructive & active listening skills, Nonverbal 
communication, Proper and clear use of language, 

reading instructions/ work reports/

Health, Safety & Security information/ texts on 
medication,/internal information and guidelines, 

producing standardised reports

Cultural facts and basics of the new home country 

values, norms, traditions in country


